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Delivering Honesty, Integrity, & Savings
In touch with you

Thank you for choosing Superior
for your warmth and comfort!
Dear Valued Customer,
Welcome to the first issue of our company newsletter. We’re looking forward to
using it as a way to share information about our programs and other industry news.
I would like to start by thanking you for your past business. As I look back on
these last few years, I realize we would not be where we are today without loyal
customers like you. Because of this, I feel it’s our duty to continue to provide you
with exceptional value, and the fair and honest pricing you have come to expect.
At Superior Fuel Company, we strive to save you money by streamlining our
operations and maximizing our efficiencies. As the cost of doing business rises we
continually focus on ways to keep our expenses down. After a thorough review
of our systems we discovered one major area where we could be operating more
efficiently and at a lower cost — by encouraging Automatic Delivery.
When we know what deliveries need to be made in advance, they can be routed
in the most efficient manner possible. However, we rarely have that opportunity
since we have to make additional deliveries for customers on Will Call. These
unexpected route changes significantly add to our expenses, which results in
higher prices which I would like to avoid charging.
I have also talked to our suppliers to discuss how we could receive better rates
and protect customers from price increases we typically see in the winter. Working
together, we implemented new buying strategies that will enable us to offer you
outstanding protection from typically higher winter prices.
By combining what we learned from the review of our operation and our new
buying strategies, we have developed several pricing programs that benefit
customers who help us maximize our efficiencies. You can read more about them
inside this newsletter.

Access your
account Online!

Coming
this May !

Enjoy 24/7 access to
your account with our
new online capabilities
Do you like the convenience
of online bill pay and account
access? Well coming soon, you’ll
be able to enjoy those benefits at
www.superiorfuelcompany.com!
Our new and improved online
services will allow you to:
• Order your fuel deliveries
• Access your Superior Fuel Co.
account information any time,
day or night, including holidays
• Make a payment on your
Superior Fuel Company account
• Help preserve our valuable
earth’s resources by creating
less paper waste, too
You can also use our website to
learn more about our services,
and obtain information about
heating assistance programs.
So if you haven’t visited us online
in a while, please be sure and
“stop by” soon!

I highly encourage all of our customers to take advantage of our money-saving
programs. By enrolling you allow us to increase our efficiency, so we can pass
the savings on to you! You will also gain peace of mind knowing that you
no longer have to worry about rising prices or monitoring your tank levels.
Thank you for choosing Superior Fuel Company as your energy partner.

Ryan Gunderson

We’re here for you Monday-Friday 7:30-5:00 • Toll Free 877-388-1744 • www. superiorfuelcompany.com

Low, fair, & honest pricing
At Superior Fuel Company
we strive to exceed your
expectations with better
value and pricing for your
propane and heating oil.
We provide this to you
by using innovations in
technology, efficiency in
operations, and a unique
business model to keep
costs low.
Our efforts result in delivery
and pricing programs
that benefit you with
extra convenience and
significant savings, too.
You can enroll in our
programs at any time
of the year, but for the
greatest savings and peace
of mind, we recommend
you get started today!

Automatic Delivery

Programs
now available _
call to enroll !

The efficient way to receive your fuel

With Automatic Delivery, you allow us to schedule your propane or heating oil deliveries
rather than calling us when you determine you need a fill.
Automatic Delivery saves us time and money because we are able to route our deliveries
more efficiently. We save money on gas and manpower, and we pass these savings on to you.
Automatic Delivery saves you time because you never have to check the level of fuel in
your tank or call to schedule your next delivery. And Automatic Delivery saves you money
because we pass our savings on to you with a lower price for your fuel.

Easy Pay Plan

Rest easier with low, predictable payments

Want to avoid large fuel bills that pile up in the winter months? With the Easy Pay Plan your
annual fuel costs are divided into equal monthly payments. That means you don’t have to
worry about unexpected bills during the heating season when you need fuel the most.

Pricing programs help protect you
from fuel price spikes
As your friends and neighbors, we are also affected by high heating costs during the cold
winter months. And, we understand the importance of making each dollar go further.
Our pricing programs give you an opportunity to avoid potential price spikes that can
typically occur during the colder months of the year.

Preferred Pricing Program

The best of both worlds

• You’re protected from fuel price spikes with a ceiling on the rate you pay
• If prices go up you will not pay a penny more than your ceiling
• If prices go down you will pay our low, fair, and honest market rate
• You always pay whatever is lower, your ceiling price or the market rate
• You receive all the benefits of Automatic Delivery and the Easy Pay Plan

Stable Propane Pricing

One simple rate all season long

• Receive a guaranteed fixed price that will not change throughout the year
• Know exactly what you are paying per gallon before you purchase your fuel
• Receive all the benefits of Automatic Delivery and the Easy Pay Plan

Pre-Buy Plan

Pay one simple rate in advance

• Pay for your fuel in advance
• Receive all the benefits of Automatic Delivery

To get started return your reply card or call us today!

Practicing

Propane Safety
in Your Home

Every Gallon of
Propane You Buy
Supports Our

Know the location of the shutoff valve on your tank.
Propane stores very safely. However, there are rare
occasions when damage or deterioration creates a leak.
If a leak occurs a spark could ignite it. If you suspect you
may have a leak, shutting off your main propane supply
at the tank will make the situation safer until help arrives.
Rather than wait for an emergency, take a moment now to
learn the location of your shutoff valve and how it works.

Shutoff
Valve

Nation’s
Heroes

what to do If you smell gas:
1. Don’t touch any light switches or try to use your land line phones
2. Extinguish ALL flames and cigarettes right away
3. Shut off the propane supply at the tank if it’s safe to do so
4. Take your family to a safe location far away from the leak
5. Call Superior Fuel Company or your fire department
6. Stay away from your home until the leak has been fixed

Delivering Honesty,
Integrity, & Savings

Toll Free
Duluth
Superior
Grand Marais

877-388-1744
218-722-2050
715-392-3431
218-387-1600

Local Fire Station:
Call 911

Clip and Save!

Please Place
Stamp Here

128 N. 21st Street
Superior, WI 54880

At Superior Fuel Company
we are proud of our nation’s
heroes and we are committed
to giving back to those who
gave so much of themselves
and their lives for our country.

✃

As a way to demonstrate our
commitment, Superior Fuel
Company is a proud supporter
of the Military Warriors Support
Foundation, which provides
assistance to combat-wounded
veterans in their transition back
to civilian life.

For every gallon of
propane we deliver,
we donate half a cent to
this worthy organization.
In fact, this year
we will be donating
over $12,000 to help
our nation’s combatwounded veterans.
As one of our customers, you
are also helping to support
this great organization and our
nation’s heroes! We wanted
to let you know about your
contribution, and thank you
for your help.

Delivering
Honesty, Integrity,
& Savings

128 N. 21st Street
Superior, WI 54880

To the premier issue of your
Superior Fuel Company newsletter!

Propane & Heating Oil Delivery
Automatic Delivery
Remote Tank Monitoring
Pricing Programs & Easy Pay Plan
Convenient Payment Options
CETP Certified Technicians
Propane Cylinder Refills
Residential & Commercial Tank Leasing
Diesel Fuels & Gasolines
Toll Free

Superior

877-388-1744

715-392-3431

Duluth

Grand Marais

218-722-2050

218-387-1600

www. superiorfuelcompany.com

Enter to Win a $
As a way to thank you for
your business, we’d like to
give you a chance to win a
$500 credit on your account!
Simply take a moment to fill
out your entry form and send
it back in the mail.

500

Credit!

Entering to win is as easy as 1-2-3

Don’t Delay !

Your entry must be
received by 6-1-13.

1) Please rate our services to let us know how we are doing!
Friendly, knowledgeable staff  . . . . . . . . . . . . . .
Prompt, professional service  . . . . . . . . . . . . . . .
Honest pricing and easy payment options  . . . .

r Excellent r Good r Fair r Poor
r Excellent r Good r Fair r Poor
r Excellent r Good r Fair r Poor

2) Check off any services you would like more information about:

r Automatic Delivery r Preferred Pricing Program r Paperless Electronic
r Easy Pay Plan
r Stable Propane Pricing		 Invoices & Statements
r Tank Leasing
r Pre-Buy Plan
3) Please provide your contact information below:
Make sure to fill out your information completely so you can be entered to win the $500 credit!
Name __________________________________________________________________________________________________
DELIVERY Address _______________________________________________________________________________________
Phone(s) _______________________________________________________________________________________________
Email _ ________________________________________________________________________________________________

All completed cards received by June 1 will be automatically entered
in our drawing to win a $500 credit. Thank you and good luck!

