
Our Superior, WI team is always ready to assist you with your 
fuel needs. Make sure to stop in sometime and say hello!

Front row left to right:  Mark – Sales Manager,  
Lindsay – Customer Service, Aquinnah – Customer Service, 
Melissa – Accounts Payable, Mark – CFO

Back row left to right:  Coltin – Customer Service,  
Laurie – Service Dispatch, Alicia – Residential Sales Manager, 
John – Commercial Sales Manager

Dear Valued Customer,

It’s that time of year again! Before the snow starts falling and we pull the winter coats out of storage,  
I want to take a moment to thank you for being a Superior Fuel Company customer and assure you  
that you made a great choice! 

Last winter was a tough one for both propane companies and their customers. Nationwide supply and 
pricing issues meant that many propane suppliers couldn’t make all of their scheduled fuel deliveries. 
Many companies even had to break pricing contracts with their customers, but as a Superior Fuel Company 
customer, you were in great hands:

•  You always had the fuel you needed. We were able to ensure every customer received their  
deliveries and no one went without fuel.

•  Your pricing contract was honored. Last year, even when we had to pay more to obtain our  
fuel, we kept our promises and honored all pricing agreements.

•  If you were enrolled in a price protection program last winter, you saved money! Our programs are 
designed to protect you from winter price spikes. If you’re not enrolled for this heating season, see the 
details about our programs — as well as other ways to prepare for winter — inside this newsletter.

In the end, I’m proud to say Superior Fuel Company was there for you last winter, and we’re ready to serve 
all your fuel needs again this winter, too! We’ve already secured ample propane supply and have put in 
additional propane storage so we can be ready for the winter ahead.

In closing, I just want to thank you again for choosing Superior Fuel Company and trusting us with your  
warmth and comfort. We look forward to continuing to serve your energy needs for years to come. 

Sincerely,

Ryan Gunderson

Delivering Honesty, Integrity, & Savings 
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We’re here for you Monday-Friday 7:30-5:00   •   Toll Free 877-388-1744   •   www.superiorfuelcompany.com

You made a great choice!
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Preferred Pricing Program  
This is our most highly recommended plan because it benefits you whether market rates are 
high or low. When you sign up, you receive a ceiling price to protect you from price spikes. 
•  If prices go up you will not pay a penny more than your ceiling
•  If prices go down you benefit with our low, fair, and honest market rate
•  You always pay whatever is lower, your ceiling price or the market rate
•  Includes the benefits of Scheduled Automatic Delivery and the Easy Pay Plan

Stable Propane Pricing Plan  
The Stable Propane Pricing Plan gives you one fixed rate for the fuel you secure with 
your contract. While market rates may rise or fall, your rate remains the same.
•  Receive a guaranteed fixed price that will not change for the term of your contract
•  If prices go up you stay protected with your special fixed price
•  Includes the benefits of Scheduled Automatic Delivery and the Easy Pay Plan

Pre-Buy Plan  
This plan allows you to pay for the gallons of fuel you require for the heating 

season up front. You receive a fixed rate for the number of gallons you 
choose to purchase. 
•  Pay for your fuel in advance with one simple payment
•  Includes all the benefits of Scheduled Automatic Delivery, so you always 

have the fuel you need

Superior 2014-15  
Price Protection 
Programs
It’s never too late to start saving on 
your fuel bills with a price protection 
program! Enrollment is open all  
year long.

Simply select the program that 
works best for you and give us a  
call to enroll today!

Propane offers  
ENERGY SAVINGS! 
Propane heats faster than electricity, 
so your propane appliances use less 
energy to get the job done. You also 
save overall simply because propane 
is less expensive to use than electricity 
in our region. Plus, propane appliances 
generally need less service than electric 
units, saving you even more money.

5 Reasons  
to Feel Good 
About
USING
PROPANE

Propane puts you  
IN CONTROL! 
With propane, you always control your 
own fuel supply — you’re not on a main  
that can be turned off. You also control 
who will supply your fuel. And when 
you choose Superior, you can establish 
your price and know exactly what you’ll 
pay in advance. That’s not how it works 
with natural gas or electricity!

With last year’s propane issues, 

it’s easy to question if it’s the best 

fuel for your home comfort needs. 

But we want to assure you that 

this domestically produced, highly 

efficient fuel is still the best choice 
for heating your home and more!
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3 Ways to Prepare for Winter
Winter is coming and it’s important to make sure you’re 
ready. As a Superior Fuel Company customer, you’re 
already off to a great start! But here are a few more 
ways you can protect your warmth and comfort:

1. Take Advantage of Scheduled Automatic Delivery 
We schedule your propane or heating oil deliveries so you never 
have to check the level of fuel in your tank or call to place your  
next delivery. It’s the worry-free way to secure your fuel!

2. Choose a Price Protection Program
Take charge of your fuel bills with a price protection program that 
can help you benefit with extra convenience, peace of mind, and 
significant savings, too! 

3. Secure Your Fuel Early
If you’re not on Scheduled Automatic Delivery, make sure to give us 
a call now to request a fill before the cooler weather hits.

Congratulations 
to our Facebook 
Giveaway Winner! 
If you visited our Facebook page 
in September, you had a chance to enter to win a FREE iPad Mini! 
The results are  
in and the  
winner is…

Kristin Bohlman 
of Esko, MN

If you haven’t 
visited us on 
Facebook, stop by 
and Like our page!

Propane is the 
GREEN CHOICE! 
Propane generates less greenhouse 
gas emissions than electricity, 
making it the environmentally 
friendly fuel choice. Propane is also 
nontoxic. That means even in the 
unlikely event of a leak, the soil and 
water will not be contaminated. 

Propane is 
VERSATILE! 
Many of our customers enjoy the 
benefits of propane for heating their 
homes. But why stop there? Propane 
is also a great choice for fueling all 
your big energy jobs, including water 
heaters, cooktops and ranges, clothes 
dryers, fireplaces, grills, space heaters, 
pool heaters, outdoor lamps, and more!

Propane is a  
SMART FUEL CHOICE! 
Another great reason to expand the 
use of propane in your home is because 
many gas appliances continue to work 
during power outages. Even without 
electricity, you can stay warm and enjoy 
a home-cooked meal. For added peace 
of mind, consider installing a propane 
standby generator.

Congratulations  
Kristin!



  

128 N. 21st Street
Superior, WI 54880Serving All Your  

Propane Needs
Propane & Heating Oil Delivery 
Scheduled Automatic Delivery 

Remote Tank Monitoring 
Price Protection Programs 

Convenient Payment Options 
CETP Certified Technicians 

Propane Cylinder Refills
Complete Propane Tank & Line Installation

Residential & Commercial Tank Leasing
Diesel Fuels & Gasolines

Energy Assistance Program 
Gas Safety Inspections

24/7 Emergency Service

Toll Free  
877-388-1744

Duluth 
218-722-2050

Superior 
715-392-3431

Grand Marais 
218-387-1600

www.superiorfuelcompany.com
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WHAT TO DO IF YOU SMELL GAS:
1.  Don’t touch any light switches or use your land line phones
2.  Extinguish ALL flames and cigarettes right away
3.  Shut off the propane supply at the tank if it’s safe to do so
4.  Take your family to a safe location far away from the leak
5.  Call Superior Fuel Company or your fire department
6.  Stay away from your home until the leak has been fixed

Know the location  
of the shutoff valve 
on your tank.
Propane stores very safely. 
However, there are rare  
occasions when damage or 
deterioration creates a leak. 
If a leak occurs a spark could 
ignite it. If you suspect you may have a leak, shutting 
off your main propane supply at the tank will make 
the situation safer until help arrives. Rather than wait 
for an emergency, take a moment now to learn the 
location of your shutoff valve and how it works.

Shutoff  
Valve

✃CLIP AND SAVE!

Toll Free  877-388-1744
Duluth  218-722-2050 

Superior  715-392-3431
Grand Marais  218-387-1600

Share these  
propane safety tips  

with everyone in your 
household at least  
once every year!

Propane 
Safety in  

Your Home


