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Enter to win a year’s
supply of fuel FREE!

In touch with you

See inside for details.

Dedicated to providing you with
outstanding service and exceptional value
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Dear Valued Customer,
Autumn is here once again! As the leaves begin to fall and temperatures start to
drop, we here at Superior Fuel Company are excited to have our new computer
system in place to handle all your winter heating needs as efficiently as possible!
Last fall, we implemented a computer system conversion, designed to help us
serve you even better this winter and in the years to come. Unfortunately, as some
of you know, the transition didn’t go as smoothly as we had anticipated! We want
to apologize if you were inconvenienced, and thank you all for your patience,
understanding and loyalty during that time.
I am happy to report the system is running smoothly now and we can provide you
with even better service and value than ever before. And as always, Superior Fuel
Company continues to offer the experience, reliability, safety, and options you
need from your propane supplier — plus so much more:

r Stock up on furnace filters and
mark your calendar to change
them monthly!

r Keep your driveway and yard

clear so we have easy access
to your propane tank, especially
when snow falls

r If you’re an Automatic Delivery

• A highly experienced staff. All of our technicians are CETP certified, and our
entire staff receives ongoing safety training.
• A great selection of delivery and payment options. Save time with Automatic
Delivery and enjoy low, predictable bills with our Easy Pay Plan. You’ll gain peace
of mind knowing you no longer have to worry about monitoring your tank level
or paying larger fuel bills. And don’t forget — you can now pay your bills online!
• Programs designed to help you save. Our fuel pricing programs include
Preferred Pricing, Stable Propane Pricing, and the Pre-Buy Plan, all designed to
save you money and help you worry less. You can also now take advantage of
our free Loyalty Point Program which gives you rewards for the fuel you buy!
See inside for details.
• Advice you can trust. As we head into the colder months, make sure you read
over the handy winter checklist at right, which we’ve developed to help you stay
warm and comfortable all season long.
If you have any questions or suggestions about our service options or on how we
can serve you better, please do not hesitate to call.
Thank you for choosing Superior Fuel Company as your energy partner.

r

customer, please inform us
of changes in your propane
usage, such as a new baby,
an addition on your home,
or the installation of a new
propane water heater, stove,
dryer, or space heater
If you schedule your own
deliveries, be sure to
allow us at least five days
to make your fill

r Take a moment to review
propane safety tips with
all household members

r Keep our number

handy so that it’s readily
available in the event
of a heating emergency

Toll Free  	
Duluth
Superior
Grand Marais

877-388-1744
218-722-2050
715-392-3431
218-387-1600

Ryan Gunderson

We’re here for you Monday-Friday 7:30-5:00 • Toll Free 877-388-1744 • www.superiorfuelcompany.com

Superior Ways We Can Help You
Experience Greater Peace of Mind....
Request service, pay your bill,
and access your account 24/7 online!

Enjoy extra convenience and savings
with our Preferred Pricing Program!

What could be easier than having everything you need to
manage your fuel account right on your own computer?
Visit www.superiorfuelcompany.com any time, day or night,
including holidays to:

Our Preferred Pricing Program does so much more
than just help you save on the cost of fuel. As a Preferred
Customer, you benefit in so many ways:

• Order your propane or heating oil deliveries
• Access your Superior Fuel Company account information
• Check your account balance
• Make a payment on your Superior Fuel Company account
Plus, when you use our online services, you’re helping us to
create less paper waste, which is great for the environment.
So head online to get started today!

Enjoy valuable prizes with our
NEW Loyalty point prograM!

➤ You’re protected from fuel price spikes
➤
➤
➤
➤

with a ceiling on the rate you pay for your fuel
If prices go up you never pay more than your ceiling
If prices go down you benefit with our low, fair,
and honest market rate
You always pay whatever is lower, your ceiling price
or the market rate
You save time and worry less with Automatic Delivery
of your fuel and Easy Pay Plan monthly billing

Plus, you can sign up any time of the year, so why not make
today the day you become a Preferred Customer!

Our brand-new Loyalty Point Program is a totally free
service designed to bring you even greater value as a
Superior Fuel Company customer!
With our Loyalty Program, you earn one point for every
gallon of fuel you purchase. You can go online to track
and redeem your points for a variety of valuable prizes!
Prizes will become available once the set up is complete.
At Superior Fuel Company, we value your business and
hope you enjoy the rewards you receive for being a loyal
customer. Thank you for your continued patronage!

Our updated site
makes it easy for you to
request a fuel delivery,
make a payment,
or check your account
balance. You’ll also soon
be able to view your
Loyalty Points and the
rewards you can enjoy!

Become a Preferred Customer
and automatically earn a chance
to win FREE FUEL FOR A YEAR!

Win a year’s
supply of fuel FREE
(up to 800 gallons)

As a Preferred Customer, you are also automatically entered
in our annual drawing to win free fuel for an entire year!
So in addition to exceptional service and hassle-free
deliveries, you could end up paying absolutely nothing for
your fuel for the next 12 months. Talk about a great value!

Congratulations to our lucky winner!
Marcia Asp
was the
lucky winner
of the $500
fuel credit
giveaway
offered in
our last
newsletter!
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Superior Ways We Give Back
to the Communities We Serve....
Superior Fuel Company is a proud supporter of local

volunteer fire firefighters

At Superior Fuel Company, we’re more than just a fuel supplier.
We’re a partner in this community, and we feel it’s important to help
our friends and neighbors whenever we have the opportunity.
Recently, we held a fundraiser at the Cedar Lodge Steakhouse in
Barnes to benefit the volunteer fire departments who responded
to the forest fire that ripped through the area in May of this year.
Through silent auctions, raffles, and donations from other local
businesses, we raised over $6,000 for the courageous volunteer
fire departments that keep us all safe.
We would like to thank all of the sponsors, volunteers, and
customers who donated to make this possible. We are also so
grateful to everyone who helped with the emergency response
and relief efforts of this massive fire. It’s because of your valiant
efforts that no lives were lost and no injuries occurred.

Superior Fuel Company recently presented $6000 to our local
volunteer fire departments. We thank everyone in our community
who helped us raise that money! We thank our valued customers, too —
your continued patronage also aided in the support of this great cause.

Superior Fuel Company also donates fuel for local

FIRE SAFETY TRAINING

Superior Fuel Company also helps our local fire departments
by donating the propane used in training exercises. It’s just
one more way we can show our support for the brave men and
women who are ready to put their lives on the line to protect
the members of our community.

Every Gallon of Propane You Buy from Superior Fuel Company

SUPPORTS OUR Nation’s Heroes

As you may already know, Superior Fuel Company is a proud supporter
of the Military Warriors Support Foundation, which provides assistance to
combat-wounded veterans in their transition back to civilian life.
For every gallon of propane we deliver throughout the year, we donate
funds to this worthy organization. This year we will be donating over $12,000!
That means you, too, are helping to support our nation’s heroes by choosing to
purchase your fuel from Superior Fuel Company. Thank you so much for your
continued contributions and patronage!
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Serving All Your
Propane Needs

128 N. 21st Street
Superior, WI 54880

Propane & Heating Oil Delivery
Automatic Delivery
Remote Tank Monitoring
Pricing Programs & Easy Pay Plan
Convenient Payment Options
CETP Certified Technicians
Propane Cylinder Refills
Residential & Commercial Tank Leasing
Diesel Fuels & Gasolines
Toll Free

877-388-1744
Duluth

218-722-2050

Superior

715-392-3431
Grand Marais

218-387-1600

www.superiorfuelcompany.com

Carbon Monoxide Safety in Your Home
DID YOU KNOW. . .

Even if your gas appliance appears to be working properly,
you should always be on the lookout for carbon monoxide issues.
Is your gas equipment producing carbon monoxide? Sometimes your
equipment will show symptoms — such as a strange noise, a flickering
flame, or a faulty pilot light — and you know to call for service.
But the truth is, even if there are no noticeable issues, carbon monoxide
can still be produced simply if your appliance hasn’t been serviced.
That’s why it’s so important to always call a professional:
• To make the final gas hookup to your new appliance
• Whenever there’s a problem with your gas appliance
• For regular tune-ups
For total peace of mind, install a carbon monoxide
detector in your home! That way you’ll always be
alerted in the event of a leak.

Guidelines to help
keep your family safer
1. I nstall CO alarms outside each
sleeping
area and on ever y level of the hom
e
including the basement.
2. Have your fuel-burning applian
ces
inspected by a trained professiona
l
ever y heating season.
3. D
 on’t idle the car in a garage, even
if
the garage door is open.
4. Never use a gas oven to heat you
r hom

e.
5. K
 now the symptoms of CO poisonin
g
(headaches, dizziness, confusion, nau
sea,
fainting). If you experience symptom
s,
call 911 and get fresh air immedia
tely.
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